
 

Student’s Perceptions of Instructional 
Effectiveness 

 
The Student’s Perceptions of Instructional Effectiveness shall be administered by 
a student for each faculty member’s courses each semester.  The Teaching and 
Learning Center shall tally, summarize and report back to the faculty (percent of 
student selecting each response item) the forced choice items of the instrument 
for each course.  The faculty shall summarize the open ended questions of the 
instrument for each of their courses.  The faculty shall include in their portfolio 
(part of their annual report) a summary and an assessment of their teaching 
performances.  The faculty shall highlight; (1) what students liked best about 
their courses, (2) where improvement can be made in their instructional 
effectiveness and (3) how these improvements are implemented. 



 
 

FAYETTEVILLE STATE UNIVERSITY 
 

Student Perception of  
Course Delivery Effectiveness 

 
 
The faculty, staff, and administrators of Fayetteville State University are committed to 
providing students the highest quality education available.  Toward that end, we seek to 
maximize the effectiveness of classroom experiences.  Your faculty members seek 
honest, considered feedback from their students in order to aid in their development as 
educators.  This instrument is designed for students to provide feedback to faculty on the 
effectiveness of many aspects of the instruction provided by the faculty.  It is crucial that 
students who complete this instrument know that their feedback will be anonymous, and 
will be taken very seriously.  To that end, we ask students to be completely honest in 
their responses, and to take their time with this endeavor in order to provide thoughtful 
comments to their faculty.  For the questions on the next page, please consider for each 
question whether the attribute in the question was effective in aiding your learning and 
growth in this course, and to what degree. 
 
 
Instructor________________    Course__________________ 
 
Semester________________    Section_________________ 
 
 
Your Class (circle one)  

Freshman  Sophomore  Junior  Senior  Graduate  

 
 
This class was a… (circle one) 

major/minor requirement  degree requirement  elective 

 other 

 
 
Sex (circle one) 

Male   Female 

 
 

On the next page, circle the word or words to the right of each question in the boxes below.  For each answer you 
provide, please explain your response in the spaces provided below each question.



 

 

N O T  A P P L I C A B L E  O R  U N A B L E  T O  J U D G E       NA 
N O T  …      N  
S O M E W H A T …     S   
M O D E R A T E L Y …    M    
…   …     
V E R Y …  V      
1.  The use of the instructor’s time in class was… 
Comment: 
 
 

Very 
Effective Effective Moderately 

Effective 
Somewhat  
Effective 

Not 
Effective NA 

2.  The instructor’s class presentations were… 
Comment: 
 
 

Very 
Effective Effective Moderately 

Effective 
Somewhat  
Effective 

Not 
Effective NA 

3.  The instructor’s expectations of me were… 
Comment: 
 
 

Very 
Clear Clear Moderately 

Clear 
Somewhat 

Clear 
Not 

Clear NA 

4.  The instructor’s interactions with me were… 
Comment: 
 
 

Very 
Helpful Helpful Moderately 

Helpful 
Somewhat 

Helpful 
Not 

Helpful NA 

5.  Course tasks (e.g., assignments, labs) were… 
Comment: 
 
 

Very 
Effective Effective Moderately 

Effective 
Somewhat  
Effective 

Not 
Effective NA 

6.  The use of course materials (e.g., texts, equipment) 
was… 
Comment: 
 
 

Very 
Effective Effective Moderately 

Effective 
Somewhat  
Effective 

Not 
Effective NA 

7.  The organization of the course was… 
Comment: 
 

Very 
Effective Effective Moderately 

Effective 
Somewhat  
Effective 

Not 
Effective NA 

8. The instructor’s enthusiasm for the subject was… 
Comment: 
 

Very 
Helpful Helpful Moderately 

Helpful 
Somewhat 

Helpful 
Not 

Helpful NA 

9.  The instructor was interested in my learning. 
Comment: 
 

Very 
Interested Interested Moderately 

Interested 
Somewhat 
Interested 

Not 
Interested NA 

10.  The difficulty level of the course was… 
Comment: 
 

 
Excessive 

 
Challenging Comfortable 

A 
Little  

Too Easy 

Way Too 
Easy NA 

11.  The instructor’s emphasis on key ideas was… 
Comment: 
 

Very 
Helpful Helpful Moderately 

Helpful 
Somewhat 

Helpful 
Not 

Helpful NA 

12.  The instructor challenged me intellectually. 
Comment: 
 

Very 
Challenged 

 

Challenged 
 

Moderately 
Challenged 

 

Somewhat 
Challenged 

 

Not 
Challenged 

 
NA 

13.  My own effort in this course was… 
Comment: 
 
 

Extreme More than 
Necessary 

  
Reasonable 

 

Just 
Enough to 

Pass 

Almost 
None NA 



 

 

Answer the questions below as completely as you can.  Remember, it is important to be 
honest.  The instructor will not be able to identify you.  If you need more space to answer 
the following question, please use the backside of the cover page.  Your answers will be 
used to help the instructor improve. 
 
What did you like best about this course? 
 
 
 
 
What did you like least about this course? 
 
 
 
 
What things would you like to see done differently in this course? 
 
 
 
 
If a friend asked you for advice about taking this course, what would you tell them? 
 
 
 
 
How much effort did you make in this course? 
 
 
 
 
Did your interest in the subject grow, stay the same, or diminish? 
 
 
 
 
Did you grow as a result of taking this course?  If so, in what ways?  If not, why do you 
think that might be? 
 
 
 
 
Please rate the overall instruction quality for this course: 
 

Excellent Better than 
Average 

Average Below Average Way Below 
Average 

Comment: 


