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Beginning with the Fall 2008 semester, Fayetteville State University will be implementing a 

Textbook Rental Program. The purpose of the program  is to help make textbooks more 

affordable, and therefore more accessible, to all of our students. Participation in this program is 

mandatory for all undergraduate s tudents. Graduate students may choose not to participate. 

The Book Rental System that you will be working with was developed in support of the textbook 

rental program. It allows you to check textbooks in and out of the bookstore and define new 

books to be added to the term book inventory. Most of the book definitions and additions will 

be completed for you before the beginning of each semester, but should the need arise, you do 

have the capability. This manual offers a step-by-step overview of how to perform all of these 

functions. You may use the manual as a guide until you are comfortable using the Book Rental 

program. 

To begin using the Book Rental System, you must first log on to the Fayetteville State 

University computer network. You will need your network username and password AND your 

Banner username and password to log in  to and use the system. 

When you turn the computer on, you will see a screen that asks you to acknowledge that you 

have read and understood the current University Acceptable Use Policy (Figure 1). To indicate 

that you have read the policy, click the OK button.  
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Figure 1  

 

 

 

 

 

 

 

 

 

 

 

Once you have clicked the OK button, a new screen that has areas for you to type y our 

username and password into (Figure 2) will pop up for you . Please type in  

1. Your Network  username in the text area labeled User name: . 

2. Your Network  password in the text area labeled Password: . Your password is case-

sensitive, so be sure to type in all information  exactly as it was given to you. 

3. The domain name, UNCFSU, in the Log on to:  text area. This may already be in the 

text area; you only need to type this in if it is not already there.  

 

Figure 2  

 

 

 

 

 

 

 

 



Page | 4 
 

When the computer has finished starting up you will see what is referred to as the desktop. The 

desktop has a number of different icons on it for accessing various programs. To access the 

Book Rental System, you will be required to log in to the FSU Banner system. This can be done 

by performing these steps: 

1. Double click on the Internet Explorer Icon  (Figure 3). 

Figure 3  

 
 

2. Click on INSIDE FSU link (Figure 4). 

Figure 4

 

 

 

3. You will need to login with your Secure Access Login (Figure 5). 

4. Your Network  username in the text area labeled User name: . 

5. Your Network  password in the text area labeled Password: . Your password is case-

sensitive, so be sure to type in all information exactly as it was given to you.  
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Figure 5  

6. Once logged in (Figure 6) you have access to: 

 Citrix  - Working with Citrix allows you to create, use, and open files with any 
program listed, such as SPSS or FrontPage. You can make your own files or open 
existing files with these programs just as though the programs were installed on 
your machine. 

 Footprints - Used when you have problems with your PC, printer, or any other 

items issued by FSU ITTS, you can submit an online service request to ITTS for 

assistance. After submitting a request, an ITTS representative will try to contact you 

via email or telephone within four hours to assist you with your issue.  

 FSU Blackboard  - The Blackboard® (Bb) system is an online Course Management 

System that allows the University to offer full credit classes online. Students can use 

Bb to send and receive information to and fr om their instructors, other students or 

groups; read or watch lectures; submit assignments; and view their progress in a 

class. Tests, assignments and lectures can be posted on Blackboard by professors. 

Many of the courses at FSU use Bb to varying degrees. Some use it as a 

communication tool, some use it for assignments and submissions, and many 

courses are taught completely using the Blackboard system.  
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 Banner Self -Service  - Banner is an online portal for students, faculty and staff to 
register for courses, update personal information, and check the status of various 
accounts. Using Banner makes it simpler to keep up with this information since it is 
available any time of the day or night from any web -connected computer 

 WebFOCUS �±WebFOCUS is a complete information control system with 
comprehensive features for retrieving and analyzing data that enables you to create 
reports quickly and easily.  

7. To run the Book Rental Reports Click  on WebFOCUS as shown in (Figure 6). 

Figure  6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. WebFOCUS opens with the reports listed that you have access to run. (Figure  7). 

 


