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Customer Support Center
Training

SunGard Higher Educationés maintenance program o
choice in service based on their institutional goals, skills, and complexity of their environment. They
provide customers with a variety of flexible support optio ns to help maximize the benefit of their

technology investments, including their on-line support centers.

To begin using the CSC you must first log on to the Fayetteville State University computer network. You will
need your network username and password to log in to and use the system.

When you turn the computer on, you will see a screen that asks you to acknowledge that you have read and
understood the current University Acceptable Use Policy (Figure 1).To indicate that you have read the policy,
click the OKbutton.

Acceptable Use Policy Acknowledgement

By using this account, | acknowledge that | have read and understand all
provisions of the current Acceptable Use Policy. The University computing and
telecommunications networks, computing equipment and computing resources are
owned by the University and are provided primarily to support the academic and
technologies is governed by federal and state law, and University policies and

res.

The full Computer use policy is
http: / /ww.uncfsu.edu/itts/DIRECTOR/policies/index. htm

Figure 1

OK
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Once you have clicked the OK button, a new screen that has areas for you to type y our username and
password into (Figure 2) will pop up for you. Please type in

1. Your Network username in the text area labeled User name:

2. Your Network password in the text area labeled Password: Your password is case-sensitive, so be
sure to type in all information exactly as it was given to you.

3. The domain name, UNCFSU, in theLog on to: text area. This may already be in the text area; you
only need to type this in if it is not already there.

Figure 2
Log On to Windows
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4. When the computer has finished starting up you will see what is referred to as the desktop. The
desktop has a number of different icons on it for accessing various programs.

Double click on the /nternet Explorer Icon (Figure 3).

Figure 3

e
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5. Type the following: https://connect.sungardhe.com into the address field and press Enter.
(Figure 4)

Figure 4
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6. The following screen will appear, click Continue to this Website (not recommended) to pull up
Customer S upport Center . (Figure 5)

Figure 5

{= Certificate Error: Navigation Blocked - Windows Internet Explorer
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|.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website has expired or is not yet valid.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
Server.

We recommend that you close this webpage and do not continue to this website.
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7. You can now request an account. Click Request a Customer Support Center Account
(Figure 6)

Figure 6

Customer Support Center - Windows Internet Explorer
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8. Enter your Email address in the From Field. (Figure 7)

9. Select Request for Username/Password using the dropdown arrow in the Subject Field.

(Figure 7)

Return to Contents

10. In the Description Field enter your Full Name, Institution you are representing, your role at the
institution, and your Phone Number. Click Submit. (Figure 7)

Figure 7
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11. You will receive email confirmation of your registration along with login instructions.

12. Goto https://connect.sungardhe.com as shown in (Figure 4).

13. Enter your user ID and Password received from your email confirmations and Click OK
(Figure 8)

Figure 8
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You now have access to view all tickets submitted by your university, submit tickets yourself, view
the knowledge base and download complete product documentation files.

Searching the Knowledge Base

1. To search the knowledge base for problems that may have already been addressed, click
Search the Knowledge Base (figure 9)

Figure 9
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