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New User Account Orientation 
 

 

Logging in to your Network Account  

 

 

1. When you first turn on your computer you will see a screen with a dialog box asking you 

to comply with the Acceptable Use policy (the policy is the same as the one you were 

asked to sign during your orientation. You can also find a copy on the FSU website at: 

http://www.uncfsu.edu/itts/director/policies/). Click the button labeled óOKô to bring up 

the log-in screen. 

2. You should now see a screen that asks for a user name and password. This is the log-in 

screen. Enter in the user name provided to you in the space marked óUser name.ô Next 

enter the password you were given in the space marked óPassword.ô Be sure to type it 

exactly as it was given to you - your log-in information is case-sensitive. 

 

 

Changing your Password 

 

 

Fayetteville State University employees are able to use the same log-in information for many 

types of access. Your network account, email, Blackboard, iNside FSU, and many other useful 

tools can all be accessed with one username and password. This means that anyone who knows 

your user name and password can also access all of these areas in your name, so itôs important 

that you keep that information private. Please do not share your information with others or allow 

others to log in using your information. This protects both you AND other users from potential 

problems.   

 

 

YOUR PASSWORD MUST MEET THE FOLLOWING CRITERIA:  

 

¶ Seven character minimum 

¶ Include one uppercase letter AND one lowercase letter 

¶ Must include one number or symbol 

 

Please memorize your new password. It goes into the system encrypted. This means that no one 

can read it once it is entered, including the ITTS system administrators. 

 

 

1. From the computer desktop, open your Internet Explorer browser and go to the 

Fayetteville State University homepage (http://www.uncfsu.edu). 

 

**You can open Internet Explorer two different ways: 

 

 

 

http://www.uncfsu.edu/
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A. Double click on the blue óeô icon on your desktop  

The Internet Explorer icon looks like: . 

 

OR 

 

B. Click on the óStartô button on the lower left of your screen. You should see the blue 

óeô icon on the upper left column of the start menu.  If not, click on óProgramsô or óAll 

Programsô and then look for Internet Explorer in the pop-out menu. 

 

2. Once you are on the FSU homepage, double-click on the óFaculty and Staffô 

button on the main menu on the left side of the screen (figure A). 

 

 
 

figure A 

 

 

 

 

 

 

 

 

Double-click the 

Faculty Staff 

option. 
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3. On the right-hand side of the new page, under óInformation Technology 

Resources,ô click on óPassword Management.ô (figure B) 

 

 
 

figure B 
 

4. You should see the óSelf-Service Password Managementô page next. Click on 

óChange My Passwordô (See figure C). 

 

 
 

figure C 


