New User Account Orientation

Logging in to your Network Account

1. Whenyou first turn on your computgou will see a screenith a dialog boxasking you
to comply with the Acceptable Use polifthe policy is the same as the one you were
asked to sigmluring your orientation. You can also find a copy on the FSU website at:
http://www.uncfsu.edu/itts/director/policigsClick the button labeledKoto bring up
thelog-in screen.

2. You should nowseea screen that asks fouaer nameand passwordrhis s thelog-in
screen Enter in theuser nam@rovided to you in the space markiéser nameéNext
enter the password you were givarthe space marke#PasswordBe sure to type it
exactly as it was given to youwyourlog-in information iscasesensitie.

Changing your Password

Fayetteville State University employees are able to use the saameifdgrmation for many

types of access. Your network account, email, Blackboard, iNside FSU, and many other useful
tools can all be accessed with one usaand password. This means that anyone who knows
your wuser name and password can al so access
that you keep that information private. Please do not share your information with others or allow
others to logn using your information. This protects both you AND other users from potential
problems.

YOUR PASSWORD MUST MEET THE FOLLOWING CRITERIA:

1 Seven character minimum
1 Include one uppercase letter AND one lowercase letter
1 Must include one number or symbo

Please memorize your new password. It goes into the system encrypted. This means that no one

can read it once it is entered, including the ITTS system administrators.

1. From thecomputer desktgmpen your Internet Explorer browser and go to the
Fayettille State University homepaght{p://www.uncfsu.edu

**You can open Internet Exploréwo differentways:

a


http://www.uncfsu.edu/

A.Doubl e click on the blue 6éed icon on
pe

The Internet Explorer icolooks like:
OR

B. Clickon t hted oOISutatron oohyour $streenl Yowskeould deestlietblue
6ed6 icon on the upper | ¢fft nool, umnh i @k

Programsd and then | ook-outmenu. |l nt er net

2. Onceyou are onlte FSU homepagdpubleclick on thed~aculty and Staf
button on the main meran the left side of the screéingure A).
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3. On the righthand side of theewpage, undeéinformation Technology
Resoures dick on ®PasswordManagemend(figure B)
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ICurrent Students i N 'y - o~ — In the classroom, we create opportunities for

Military Students = b } ;  students to interact with those of different social and
: o A A racial backgrounds. We seek not to homogenize, but

Faculty & Staff = B = " to recognize and celebrate the differences that

Friends & Guests comprise our student body.

Of Interest to Faculty & Staff

Information Technology Resources

e Banner Log In e Administrative/Network Account Request
¢ Banner ID Lookup ¢ Citrix - FSU's Virtual Office

¢ Banner Payroll Project e E-mail Policy [PDF]

* Banner Instructions ¢ iNside FSU - currently unavailable

¢ Banner Trouble shooting e ITTS

¢ Banner Bookshelf (Restricted Access) ¢ ITTS Help Desk

¢ Bronco Mobile e ITTS Training and Development

e Campus Directory ¢ Information Security Policy [PDF]

* Department Listing aa ek ~mail Account

Diversity Council Online Service R
LIS yeiivy ranagenic e * Password Management

* Emergency Response Plan [PDF] uctions
iNside FSU is currently ¢ Employment Opportunities ¢ Software Downloads
unavailable. We apologize for ¢ Employee Newsletter ¢ Software Request
the inconvenience. * Fact Book * VPN Portal

* FSU Committee Directory [PDF] ¢ WebMail (Outlook)

e FSU Org. Chart [PDF] ¢ WI-FI Hotspots at FSU

figure B

4. You should se¢he &Self-Service Password Managem@&nt p reexs. €lick on
&hange My PasswoddSee figure ¢
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