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Welcome!

This guide is intended to introduce you to the technology resources available to
students at Fayetteville State University (FSU). We hope you will find this guide to be a
useful reference.

The first section revisits items that are normally reviewed in the FirstSteps program for
incoming freshman. If you missed FirstSteps, or you were a transfer student, this is a
great opportunity to catch up on some information you may not have received.

All affiliates of Fayetteville State University receive a network account for use with the
Universityds email and net wor k -lyysteptgeidesor The s
how to log in to the network, how to get your email, how to print, and how to access

some of these resources from off-campus.

The last portion of the guide lists useful phone numbers, websites, and other useful
items.

We hopeyouwillfi nd what you need her ecalthedtlTSHelp you do
Desk at 910-672-2085.
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Overview of Resources

Information Technology and Telecommunications Services (TTS) is responsible for
providing the Fayetteville State University community with a variety of technical support
and services to include: academic computing, training for faculty, staff and students,
web services, networking and systems services, telecommuniations, and hardware and
software support.

Banner

The Banner system allows students secure online access to admissions,
registration, financial aid, and bill payment information. Students can also access
course catalogs, grades, account balances, and trangripts. Before using Banner,
students must first obtain their Banner ID. Upon being admitted to the

university, students will receive a letter that contains their Banner ID.

Network Storage (Your T : Drive)

FSU provides students with personal network storage space called the T: drive.
Students can save files to the T: drive in the same manner as saving to My
Documents or a flash drive. Files saved to the T: drive can be accessed from
any PC, on or off campus, with an Internet connection.

Citrix

Citrix is the system that allows students to access files in their T: drive, the
Microsoft Office Suite, and other applications from any PC, on or off campus,
with an Internet connection.

Blackboard

Blackboard is an Internet-based system designed to allow students to participate
in classes in an online format. Blackboard is the system for web enhanced and
web-based courses. With Blackboard, students are able to view course
announcements, course information, course documents, and information about
instructors. Students can also communicate with classmates and instructors via
the discussion boards and through email.
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Network/Email Accounts

Network/Email accounts are automatically created for all FSU students and are
available 24 hours after registering for classes for the first time. Students will
have a username and password allowing them access to email and other FSU
network resources.

Wireless A ccess (WiFi Hotspots)

FSU provides wireless network access throughout campus and inside all
academic buildings (except dormitories). To use wireless access, students must
have a wireless-ready laptop. The FSU Guest network will be detected by the
laptop when it gets in range of a hotspot. Current listings of FSU WiFi hotspots
on campus can be found at:

http://www.uncfsu.edu/itts/networking/wifi/index.htm

Network Access (ConSentry)

ITTS is committed to providing its students with a high quality, secure Internet

connection in the dorms and throughout campus. ConSentry is a network

monitoring system that ensures the security and availability of the Internet.

Before students are able to access the web, they must log into ConSentry using

their network username and password. Once
be scanned to ensure that their computers meet the minimum system and

security requirements. After the scan is successfully campleted, students are free

to browse the Internet.

Student Email (Webmail)

Students can use Webmail to access campus email from any computer with an
Internet connection. Students can also access their calendars, contacts, and task
lists. To access Webmail,from the FSU homepage click on Quick Links in the
lower right hand corner and choose Webmail (Students)  from the drop down
list.

iNside FSU

iNside FSU is an intranet portal that allows students one-stop access to FSU
systems and resources. Students can cleck campus email, view the FSU calendar
and announcements, access Banner, Citrix, and Blackboard and get information
on student, academic and financial resources. Students can even access
Facebook from iNside FSU.
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e ElementK
ElementK is an e-learning and training program that allows users to access
courses from any web-enabled computer. There are hundreds of courses to
choose from, including all levels of Microsoft Office applications and much more.
To access EémentK, go to the FSU homepage, click on Current Students , and
click on ElementK .

e Computer Labs
FSU has a number of computer labs, including a music lab, UNIX, XP, and MAC
labs. Open use computer labs are available for use by all FSU students. Lab
hours for the open use labs in SBE 214 and Lyons Science Annex 125 can be
viewed by visiting:

www.uncfsu.edu/itts/HelpDesk/acadcomp.htm

Computer Labs

Butler Bldg: Helen T. Chick Bldg

209-Praxis Lab 216 A-Math Lab (Open Use Lab)
312-English Lab 216 B-Math Lab (Class Lab)
317-Education Lab 216 C-Read/Write Lab

386-Language Lab

Lyons Science Annex: Rosenthal Bldg:

125-Open Use Lab 145-Music Lab

School of Business& EconomicsBldg: Charles W. Chesnutt Library:
214-Open Use Lab Periodicals & Reference
218-Class Lab 141-Open Use Lab

221-Unix/XP Lab

224-XP/ Class Lab

231-MIS Lab

Fort Bragg Lab is located at
eArmy U Building 2-1105

B Stack 3¢ Floor

Macomb Street

Fort Bragg, NC 28307
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Where to Find Your Account Information

Network Login Information

You should receive your account information via snail mail and/or alternate email before
your first day of classes. If you cannot find this information and you need it, you can
look it up from the Fayetteville State University website. You will need your Banner ID
to look up your information.

To find your account:

1. From any internet-connected computer browse to http://www.uncfsu.edu .

2. Click on Current Students

3. Under Information Technology Resources (first item on the right column)
click on Look Up Network/E  -mail Accounts

4. Fillin your Banner ID and last name as requested (Figure 1 shows a screen
similar to what you should see).

Figure 1

Students - Look up your new account info and e-mail address

If you have registered recently, your account may not yet have been activated.

Accounts will be available approximately 24 hours after you are REGISTERED COMPLETELY and have no holds on
your account. You may also confirm the creation of your email account within Banner by clicking the Email
addresses link under personal information. If you are a registered student and still cannot find your account
information please call the IT5 Technical Support at (910) 672-20385 and press "2" for further assistance.

Click here for instructions [PDF]

Search by Banner Student ID (83 Number).
If you are a new student, the Admissions Office has provided your Banner Student [D (83 Number) in your
acceptance letter.

Banner Student (D | |
(83 number)

Last Name | |

Submit Query

5. Click the Submit Query button.
6. The next screen that appears will show your login information. It will NOT show
you your password; it does tell you what your password should be (Figure 2).
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Figure 2

Students - New E-mail Address Search Result

All currently enrolied students are assigned a university email address. This is your official university email
address as well as your network account. To become familiar with the Do's and Dont's of email usage as well as

user responsibilities, read the University Email Policy.
If you have registered recently, your account may not yet have been activated.

Name

Your Name

E-mail address Usermname@broncos.uncfsu.edu

Password The new student password standard is;

Firstinitial first name (lower case)
Firstinitial last name (upper case)
2 digit month of birthdate

2 digit day of birthdate

Examples:
If John Demsey has a birthday of June 7th, 1986 his password would be jD0607

Or if Samantha Gooding has a birthday of November 23rd, 1983 her password would be
$G1123

*** The password is case sensitive ***

User ID Usermame

FSU Home Page

Banner Account Information

| f

you dondot Kk nobutyou doknow poarmetveork userbame and

password, you can look it up as well by starting at the Fayetteville State University
website.

To find your Banner ID number:

1.
2.
3.

From any internet-connected computer browse to http://www.uncfsu.edu .
Click on Current Students

Under the Student Resources heading (first item on the left column) click on
Banner Student ID Lookup

Fill in your username and password (Figure 3) and click OK.
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Figure 3

G

Enter your FSU network account login name
and password to obtain your Banner ID (83
Humber).

User Name: | |

Passwiord: | |

If you do not know your FSU network account,
wou can use the Look Up Metwork/E-mail Account form {students only).

If vou are unable to access this website,
contact the Registrar's Office at (910) 672-1185 to get yvour Banner ID.

5. You will see a screen similar to the one shown in Figure 4.

Figure 4

Fayetteville State University - Banner ID (83 Number)

Lastname, Firstname - username

Banner ID (83 230000000
Number)

The number shown above is your Banner ID (83 Number).
Click here to go to Banner.

Click Logout to end your session.

I f you dondét know eit her usemameanB passwad, calhthember O
Help Desk at (910) 672-2085 for assistance.

Once you have obtained your user information, you are ready to log in!
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Logging in to your Network Account

1. Atthe Acceptable Use Policy Acknowledgement screen (Figure 5) clickOK.

Figure 5

' Acceptable Use Policy Acknowledgement 1

By using this account, | acknowledge that | have read and understand all
provisions of the current Acceptable Use Policy. The University computing and
telecommunications networks, computing equipment and computing resources are
owned by the University and are provided primarily to support the academic and
technologies is governed by federal and state law, and University policies and

res.

procedul
The full Computer use policy is
http: / /ww.uncfsu.edu/itts/DIRECTOR/policies/index. htm

o) < —

2. The login dialog window will appear. Enter your user name in the text field
marked User name. Next enter the password in the text field labeled Password.
Type both exactly as given - login information is case-sensitive. When your
information is entered, click OK (Figure 6).

Figure 6

Log On to Windows

Copyright© 1985-2001
Macrosoft Corpaeation

User name:

1

Password: | ‘\‘_ |
| |
|

Log on to:

[ ILog on using dial-up connection

[’ OK J [ Cancel ] [Shut Down...] [Options << ]
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Registering your  User N ame

Now that you have logged in, the next step is to register your user name.

1. When the desktop appears, open the Internet Explorer browser and go to the
Fayetteville State University homepage (http://www.uncfsu.edu ).

**You can open Internet Explorer two different ways:

. : G
A. Double-click the Internet E xplorer icon on the desktop. e
OR
B. Click the green Start button on the lower left corner of the desktop.

s

The Internet Explorer  icon is usually located on the upper left column
of the start menu. If it is not visible there, click All Programs and then
locate the Internet Explorer  in the pop-out menu.

2. Once you are on the FSU homepage, doubleclick Current Students on the
main menu on the left side of the screen (Figure 7).

Figure 7

Academics | Admissions | Adiministrats Metics | oy | Giving to FSU | News & Events |

Prospoctive Students |
Curromt Students

Military Students

Faculty & Stall

Friemds & Cuests

n L%
e MUPFPBY &0

FSU on YouTube

Al Work
DR 2
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3. On the right of the new page, under Information
click on Password Change/Reset (Figure 8).

Technology Resources

Figure 8

Skip navigation | Text-only | Espafiol
ooyl costom sewan |
Current Students

FSU is proud...

In the classroom, we create opportunities for
students to interact with those of different social
and racial backgrounds .We recognize and
celebrate the differences that comprise our
student body. At FSU, a special emphasis is
placed on understanding issues of age and ability.

iNside FSU

We are currently experiencing login problems with student e-mail accounts. We appreciate
your patience as we are working on resolving the issue.

Student Resources Information Technology Resources

Banner Log In
Banner Student ID Lookup

Banner Instructions

Banner Trouble shooting

BlackBoard Learning System

Blackboard Suppart

Bronco Mobile

Class schedules and Course descriptions

Citrix - FSU's Virtual Office

Computer Labs

E-mail Policy [PDF]

How to Login to the Campus Network/Check
E-mail

Information Security Policy [PDF]

ITTS Help Desk

ITTS Training and Development

[2009 H1N1 Flu (Swine Origin)|

Stay up to date with the latest
news from the Center for
Disease Control and Prevention
(CDC) about the Swine Flu. >
Read More

Elementk

Emergency Preparedness

Ethics Helpline: 910-672- 1400
Final Exam Schedule

How to obtain class schedule info
Learning Center

iNside FSU

Reported cases of the Swine Flu
st colleges and universities in
the US and Canada. A service
of the International Association
of Emergency Managers,
Universities and Colleges

ITTS
Look Up Network/E-mail Account I
online Service Request (Fon*

Password Change/Reset \‘

Software Downloads
Student Employment
webmail for students

Online Course Materials
online Programs
fdant B

Committee. WI-FI Hotspots at FSU

== View Map

. Local intranst H 100% T

4. The Self-Service Password Management
User Name (Figure 9).

page will appear. Click Register

Figure 9
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