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What is Citrix?

Have you ever received a file from someone and not been able to open it? For example, if

you have WordPerfect on your home computer, chances are that Microsoft Word
documents are impossible for you to openthat computer. It is likely, though, that you
have Microsoft Word installed on your work computer, however.

If you couldsomehowconnect to just Microsoft Word from your home computer,
opening that document would no longer be a problem

T h a ex@cty what Citrix doeg it allows you to connedb a set of programs using an
Aout si de d.e.,youmhpmetca@nputegnduse tloseapplicationgust like you

would the ones that are installed on your home compDtere you have opened a
program in Girix, that program will look and respond as though it were actually installed
on your home computer.

As an employee of Fayetteville State University, you have access to a number of great

software programs through t heactkssithisébomsi t yds C

anyweb-enabled computer using just your network log in informafidns service is not

only free for you t o useuwillbetupandrannisgavithf ai r 1y s
your first Citrix session in no time at all. Before warg though, bear a couple of things
in mind:
1. You use your network log in information (username and password) tcaopen
Citrix session, so please careful not to allow others access to these items. It is
not recommended that you use Citrix from a phplaccessible computer.
2. You wi || not be able to access any of the
drive.
3. This is not the same as using your actual computer at work. Citrix connects to a
particular set of programs on a network server, not youraegudrk hard drive.
You may have a program on your work compu

Citrix drive, in which case you will not be able to use it.

Ready? Letds get startedée




Signing in to Citrix

To begin usingCitrix from any webenabled compet, you will need to start fronhe
Fayettevle State University web site. The following instructions walk you through
how to get there and how to open and sign in to Citrix

1. Once you are connected to the internpgroyour web browser. Then you can
type the following webaddress into the address bar:
http://www.uncfsu.edu

2. Youcanpi ck the ACitheéexbdQopt kdnlanmériiaméhe dr o p
lower rightsideof the home pagdi@ure 1). Clicking on this opion will take you
to the signain screen(shown in figure 2)
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http://www.uncfsu.edu/

3. Usethe same username and passworsign in to Citrix thayou use for your
network accounttfis is alsahe same one you use for logging in to your email
andto Blackboard) In figure 2, theBlue Arrow indicates where to type your
username. ThBurple Arrow indicates where to type your passwdbshce these
are typed in, click the o6Log I nd button.
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Customizing Citrix

Once you haveuccessfullysigned inyouwill see thevelcomescreershownin figure 3
(but without the big arrow)
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figure 3

YOU MUST NOW PERFORM ONE OF TWO ACTIONS, DEPENDING ON
YOUR OPERATING SYSTEM (i.e. , yourversion of Windows, Mac, or Linux).

A. If you are using Windows XP. you will need to make sure you have the ICA client
installedprior to launching applicationsTo install:

1. Click on the link indicated by th&reen Arrow in figure 3(MetaFrame
Presentation Server Client for-8& Windows)

2. Youwill beaskedto SAVE a file nanad ica32.exe.Save it to your desktop.

3. Minimize your browser windowDoubleclick the new icoron your desktopo
install the MetaFrame Presentation Server Client program that you just
downloaded.Onceinstallation is completgou canskip topage 9 Ladnching
Applications in Citrixd




B. If you are using Windows Vista, Mac OS X, or Linux you will need to make sure
you have the Java Runtime Environment (JRE) instglfext to launching applications
To install, go tovww.java.com, type the letters JRE into the Search tamddownload

and instd the latest version available as directed on the website.

1. Once installation is completdirectthe Citrix portal to use the Java client instead

of the ICAclient. Todo thisstartby c | i ¢c ki

4) to open up the Settings window.

ng on

t hfigureic ust omi
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http://www.java.com/

2. In the Sttings wndow, scroll down to the Client Deployment Preferences
section. This is where you will change the Clienp t i o n
for

thefi O Kbaitton at the bottorof your screen.
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Launching Applications in Citrix

Once theconfiguration has l@n completed you can uaay of the programs yaee in
the Applications windowfigure 6 showswo examples ofome of the programs you
should seg
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e B e @ 7on B U _
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Access
0
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Professional E=
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2003
e
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Professional =
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Disconnect | Log Off | Disconnect Log Off
figure 6

Doubleclick on the icon for the program you want to use to launckhie. program
should begin to load automatically; however, pleade tiatit will load slowerif that
application isactually instakkd on the computer you are working from

Once loadindhas complied, youshould se¢hestandard Acceptable Uswolicy
Acknowledgementvindow (figure 7) Click OK6to proceed.

Acceptable Use Policy Acknowledgement ] x|

By using this account, | acknowledge that | have read and understand all
provisions of the current Acceptable Use Policy. The University computing and
telecommunicating networks, computing equipment and computing resources are
owned by the University and are provided primarily to support the academic and
administrative functions of the University. The use of this equipment and
technologies is governed by federal and state law, and University policies and
procedures.

The full Computer use policy is
http:/Awww.uncfsu.edu/I TTS/DIRECT OR /policies/MANDZ.HT M

figure 7




After the Acceptable Usscreen has cleared, you may geeClient File Security
window (figure 8). If so, please select the foling options:

Access LevelFull Access.
This will allow you to access your computer hard drive for file storage.
Do You Want To Be Asked Again™Never Ask Me Again.

This will allow you to avoid numerous payps asking the same question again.

figure 8

If the File Security windovdoes not pop upyou shouldcheck your file security settings
to be sure they are correBtouble click on the Citrix icoin your System Tray, located
atthe bottom righthand side of your computscreen near the tindésplay (seefigure 9.

figure 9
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