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LOCAL RESOURCES (PITT & SURROUNDING COUNTIES) 
 

DOMESTIC VIOLENCE PROGRAMS 
 
Beaufort County 
Options to Domestic Violence & Sexual Assault, Inc. 
Address: PO Box 1387, Washington, NC 27889 
Office phone: (252) 946-3219 
Crisis phone:  (877) 723-8390 
Contact: Ann Hastings 
Email: jolynn.options@cox.net; ann@options.nccoxmail.com 
Description: Domestic violence and sexual assault agency that provides crisis counseling, 

advocacy, shelter, 24-hour crisis line, legal and medical accompaniment, resource 
materials, support groups, and safe house. 

Cost: Free 
Hours: 24-hour crisis line and shelter; 8:00-5:00 office hours 
 
Bertie County 
Roanoke-Chowan SAFE 
Address:  P.O. Box 98, Ahoskie, NC 27910 
Office phone:  (252) 332-1933 
Crisis phone:  (252) 332-1933 
Description:  24 hour crisis line, shelter, transportation, hospital accompaniment, court   
  advocacy, support groups, and referral to other agencies. 
Cost:   Free 
Hours:   24-hour crisis line (8:30-5:00 phone is answered by staff; after 5 calls are   
  transferred to on-call worker). 24-hour shelter. 
 
Craven County 
Coastal Women’s Shelter, Inc. 
Address:  PO Box 13081, New Bern, NC 28561 
Office phone:  (252) 638-4509 
Crisis phone:  (252) 638-5995 
Contact:  Mary Ann DeRossett 
Email:   cwsdirector@always-online.com; cws@always-online.com 
Description:     Emergency shelter houses up to 14 women of domestic violence. (Not a shelter  
  for the homeless). Services include housing referrals, accompaniment to court,  
  and support groups. Support groups with a therapist are held in all three counties 
Cost:    Free 
Hours:   24-hour crisis line and shelter. 
 
Edgecombe County 
My Sister's House 
Address:  P.O. Box 7665, Rocky Mount, NC 27804-0665 
Office phone:  (252) 462-0366 
Crisis (free): 1- 888-465-9507 
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Crisis phone: (252): 459-3094 
Fax:   (252) 462-0555 
Description:  The agency serves Nash and Edgecombe counties and provides domestic violence 
  and sexual assault assistance, 24-hour crisis hotline, temporary shelter, 14 support 
  groups, children programs, a Latino program, abuse in later life program,   
  volunteer program and safe pets program. 
Cost:   Free 
Hours:   24-hour crisis line and shelter; 8:30-5:00 office hours. 
 
Greene County 
SAFE in Lenoir County 
Address:   834 Hardy Road, Suite 820A, Kinston, NC 28504 
Office phone:  (252) 523-5573 
Crisis phone:  (252) 523-5573 
Fax:   (252) 523-9888 
Description:  This agency has domestic violence and sexual assault assistance, 24-hour hotline,  
  shelter, provides court advocacy, referral information to other agencies and  
  empowerment classes. 
Cost:   Free 
Hours:   8:00-5:00 office hours; 24-hour crisis line and shelter. 
 
Lenoir County 
Safe in Lenoir County, Inc 
Address:  P.O. Box 3092, Kinston, NC 28502 
Phone:  (252) 523-5573 
Description:  This agency has domestic violence and sexual assault assistance,  
  24-hour hotline, shelter, provides court advocacy, referral information to other  
  agencies and empowerment classes.  Provides emergency shelter with 15 beds -  
  Provides services related to preparation and accompaniment to court - Will accept 
  clients from other counties based on agency referral - Provides service to victims  
  of domestic violence 
Cost:   $1.00 per day for shelter stay if possible 
Hours:   24-hour hotline and shelter; 9:00-5:00 office  
 
Martin County 
Options to Domestic Violence and Sexual Assault, Inc. 
Address:   Williamston, NC 27892 
Office Phone: (252) 792-7169 
Toll free:   1-877-723-8390 
Advocate:  Lucy Horton 
Description:  Domestic violence and sexual assault agency that provides crisis counseling,  
  advocacy, shelter, 24-hour crisis line, legal and medical accompaniment, resource  
  materials, support groups, and safe house. 
Cost:   Free  
Hours:   24-hour crisis line and shelter; 8:00-5:00 office hours. 
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Pitt County 
Family Violence Program, Inc. of Pitt County 
Address: 823 S. Evans Street, Greenville, NC 27834 
Office phone: (252) 758-4400 
Crisis/Shelter:  (252) 752-3811 
Fax:   (252) 752-4197 
Email:  familyviolence@pittfvp.org 
Description:  This organization assists battered women and their children with SAFE Shelter.  
  They also provide counseling for victims and children, parenting classes, court  
  services, education and life skills training, a battered women’s support group,  
  Displaced Homemaker Program, Hispanic Outreach, an elder abuse program, a  
  parenting after separation class, and abuser treatment program.   
Cost:   Most programs are free.  The parenting after separation class costs $30.  The  
  abuser treatment program costs $50 for intake and $20 per session. 
Hours:   8:00-5:00 office hours; supervised visitation. 
 
Tyrell County 
Options to Domestic Violence & Sexual Assault, Inc. 
Address:  PO Box 1387, Washington, NC 27889 
Office phone: (252) 766-0188 
Crisis phone:  (800) 723-8390 
Contact: Ann Hastings 
Description:  Domestic violence and sexual assault agency that provides crisis counseling,  
  advocacy, shelter, 24-hour crisis line, legal and medical accompaniment, resource  
  materials, support groups, and safe house. 
Cost:   Free 
Hours:   24-hour crisis line and shelter; 8:00-5:00 office hours 
 
Washington County 
Options to Domestic Violence & Sexual Assault, Inc. 
Address: PO Box 1387, Washington, NC 27889 
Office phone:  (252) 793-9514 
Crisis phone:  (877)723-8390 
Contact: Ann Hastings 
Email:  jolynn.options@cox.net; ann@options.nccoxmail.com 
Description:  Domestic violence and sexual assault agency that provides crisis counseling,  
  advocacy, shelter, 24-hour crisis line, legal and medical accompaniment, resource  
  materials, support groups, and safe house. 
Cost:   Free 
Hours:   24-hour crisis line and shelter; 8:00-5:00 office hours 
 
Wilson County  
Wesley Shelter 
Address: P.O. Box 1426, Wilson NC 27894 
Office phone:  (252) 291-2344 
Hotline: (252) 237-5156  
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Email:  executivedirector@wesleyshelter.org 
Website: www.wesleyshelter.org 
Description:  This agency provides shelter, counseling, and support to victims and survivors of  
  domestic violence, sexual assault or homelessness and guidance and mentoring  
  for adolescent parents.   
Cost:   Free 
Hours:   24-hour hotline and shelter; office hours 8:00-5:00. 
 

THRIFT STORES 
 
The Clothes Line 
Address: Centura Village Shopping Center, Wilson, NC 27894 
Phone:  252-237-9299 
Description:   Sells gently used clothing, furniture, and household goods. 
 
My Sister's Closet 
Address:  2810 Suite C East 10th Street, P.O. Box 8429, Greenville, NC 27834 
Phone:  252-754-2495 
Description:  Sells gently used ladies and children’s apparel and accessories, toys and   
  household items. 
Hours:   Open Monday-Saturday, 10am-5pm. 
 
Coastal Women’s Shelter Thrift Store 
Address: 1400 Old Cherry Point Road, New Bern, NC  
Phone:  (252) 636-5457  
Description:   Sells gently used clothing, furniture, and household goods 
Hours:   Open Monday - Saturday l0am — 6pm 
 

POLICE DEPARTMENTS 
 
In an emergency call 911! 
 
Greene County Sheriff 
Address: 301 N. Greene St, Snow Hill, NC 28580 
Phone:  (252) 747-3411 
 
Greenville Police Department 
Address: 500 South Greene Street, Greenville, NC 27834 
Phone:  (252) 329-4181 
 
Kinston Police Department 
Address: 205 E King Street, Kinston, NC 28501  
Phone:  (252) 939-3161 
 
Lenoir County Sheriff's Department 
Address: 130 S. Queen Street, Kinston, N.C. 28502-0068 
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Phone:  (252) 559-6100 
 
Pitt County Sheriff’s Department  
Address: 100 West Third Street, Greenville, NC 27834 
Phone:  (252) 902-2665 
 
Rocky Mount Police Department 
Address: PO Box 1180 331 S. Franklin Street, Rocky Mount, NC 27802 
Phone:  (252) 442-0975 
 
Wilson County Sheriff’s Department 
Address: P O Box 166, Wilson, NC 27894 
Phone:  252-237-2118 

 
COURTS 

 
NC Magistrates Association website: www.aoc.state.nc.us/magistrate/50b.htm 
 
The North Carolina Court System website: www.nccourts.org/Default.asp 
 
Beaufort County 
Magistrates Office 
Address: 112 W Second Street, Washington, NC 27889-1403 
Phone:  (252) 946-5184 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
District Attorney Victim Assistant 
Phone:  252-946-0141 
 
Craven County 
Magistrates Office 
Address: P O Box 1187, New Bern, NC 28563 
Phone:  (252) 639-9015 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
Edgecombe County 
Magistrates Office 
Address: P O Drawer 9, Tarboro, NC 27886 
Phone:  (252) 977-1982 
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Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
District Attorney Victim’s Assistant  
Phone:  252-823-7350 
 
Greene County 
Magistrates Office 
Address: P O Box 675, Snow Hill, NC 28580 
Phone:  (252) 747-3505 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
District Attorney Victim Assistant  
Phone:  (919) 731-7913 
 
Lenoir County 
Magistrates Office 
Address: 130 S. Queen Street, Kinston, N.C. 28502 
Phone:  (252) 527-7018 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
Martin County 
Magistrates Office 
Address: PO Box 807, Williamston, NC 28792 
Phone:  (252) 792-3419 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 
Pitt County 
Magistrates Offices 
Greenville 

Address: 124 New Hope Drive, Greenville, NC 
Phone: (252) 695-7395 

Ayden 
Address: 4144 West Ave., Ayden, NC 
Phone: (252) 746-7015 
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Farmville 
Address: 3672 N. Main Street, Farmville, NC  
Phone: (252) 753-4111 

Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
Hours:   Open 24 hours, 7 days a week. 
 
District Attorney Victim Assistant  
Phone:  (252) 695-7200  
 
Wilson County  
Magistrates Office 
Address: PO Box 1608, Wilson, NC 27894 
Phone:  (252) 291-8391 
Description:   Magistrates are judicial officers of the District Court.  They issue various types of  
  arrest warrants or summonses, search warrants, subpoenas, and civil warrants.   
  They hold bond hearings to set bail and conditions of release.  They issue   
  processes in Domestic Violence. 
 

LEGAL AID 
 
Pamlico Sound Legal Services  
Address: 213 Pollock St. or PO Box 1167, New Bern, NC 28563  
Phone:  919/ 637-9502 
Toll Free: 1-800-672-8213 
Description:  A private, non-profit corporation that provides legal assistance in civil matters to  
  people who cannot afford to hire a lawyer. Provides assistance to people in the  
  following areas of civil law: Community Economic Development, Employment,  
  Housing, Public Benefits/ Health Care, Domestic Law, Problems of the Elderly,  
  Education Law. Serves people in Beaufort, Carteret, Craven, Hyde, Jones, Martin, 
  Pamlico, Pitt, Tyrell and Washington counties. 
Cost:     Free for eligible clients 
Hours:   Monday – Friday, 9:00 to 5:00 
 
Legal Aid of North Carolina  
Address: 301 South Evans Street, PO Box 7283, Greenville, NC 27835-7283 
Phone:  (252) 758-0113 
Toll Free: 1-800-682-4592 
Description:  Provides legal assistance in civil matters to eligible, low-income clients.  Areas  
  served are Hyde County, Martin County, Pitt County, Tyrrell County, and   
  Washington County. 
Cost:   Free for eligible clients. 
Hours:   Monday through Friday, 8:30 to 5:00 
 



This information was provided by the service providers, their websites or local listing information. East 
Carolina University is not responsible for the quality of the providers’ services or for the accuracy of the 
information. Alternate service providers should be compared to determine the one that best meet your needs. 

9

Legal Aid of NC - Wilson Office 
Address: 108 Gold Street, E.Wilson, NC 27893 
Phone:  (252) 291-6851 
Toll Free: 1-800-682-7902 
Fax:   (252) 291-6407 
Description:   Provides legal assistance in civil matters to eligible, low-income clients in   
  Edgecombe County, Nash County, Greene County, Wayne County, and Lenoir  
  County.  
Cost:    Free for eligible clients. 
Hours:   Monday through Friday, 8:30-5:00 
 
Legal Aid of NC – Rocky Mount Office 
Address: 148 South Washington Street, Suite 105, Rocky Mount, NC 27802-0388 
Phone:  (252) 442-0635 
Toll Free: 1-800-682-7902 
Description:  Provides legal assistance in civil matters to eligible, low-income clients in  
Cost:    Free for eligible clients. 
Hours:   Monday through Friday 8:30 – 5:00 
 

DEPARTMENTS OF SOCIAL SERVICES 
 
Beaufort County Department of Social Services 
Address: 632 W. 5th Street, PO Box 1358, Washington, NC 27889 
Phone:  (252) 975-5500 
Fax:   (252) 975-5555 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:   Monday –Friday 8:00 to 5:00 
 
Craven County Department of Social Services 
Address: 2818 Neuse Boulevard, PO Box 12039, New Bern, NC 28561 
Phone:  (252) 636-4900 
Fax:   (252) 636-4946 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:    Hours of Operation: 8:00 a.m. - 5:00 p.m. Monday-Friday. After-hours for Adult  
  or Child Protective Services please notify:  Craven County Sheriff's Department  
  (252) 636-6620 
 
Edgecombe County Department of Social Services 
Main Office 

Address: 3003 N. Main Street, Tarboro, NC 27886 
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Phone: (252) 641-7611 
Fax:  (252) 641-7980  

Branch Office 
Address: 301 S. Fairview Road. Rocky Mount, NC 27801 
Phone: (252) 985-4101 
Fax:  (252) 985-1615 

Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:   Monday through Thursday 7:30 am - 5:30 pm, Friday 7:30 am - 5:00 pm  
  For after hours abuse/neglect emergencies, call 911. 
 
Greene County Department of Social Services 
Address: 227 Kingold Boulevard, Suite A, Snow Hill, NC 28580 
Phone:  (252) 747-5932 
Fax:   (252) 747-8654 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:   Monday – Friday 8:30 to 5:00 
 
Lenoir County Department of Social Services 
Address: 130 W. King Street, PO Box 6, Kinston, NC 28502 
Phone:  (252) 559-6400 
Fax:   (252) 559-6381 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:   Monday, Tuesday, Thursday, & Friday 7:30 am to 5:00 pm  
  Wednesday – 7:30 am to Noon 
 
Martin County Department of Social Services 
Address: 305 E. Main Street, PO Box 809, Williamston, NC 27892 
Phone:  (252) 789-4400 
Fax:   (252) 789-4409 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None 
 
Pitt County Department of Social Services 
Main Office 

Address: 1717 W. Fifth, Greenville, NC 27834 
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Income Maintenance Division 
Address: 203 Government Circle, Greenville, NC 27834 

Child Support Office 
Address:  203 Government Circle, Greenville, NC 27834 

Phone:  (252) 902-1110 
Fax:  (252) 413-1299 
Emergency:  (252) 902-1111 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
Hours:   Monday through Friday 8:00 – 5:00, On-call 24 hours a day. 
 
Tyrrell County Department of Social Services 
Address: 102 N. Road Street, PO Box 599, Columbia, NC 27925 
Phone:  (252) 796-3421  
Fax:   (252) 796-1732 
Emergency:  (252) 796-2251 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
 
Washington County Department of Social Services 
Address: 209 E. Main Street, PO Box 10, Plymouth, NC 27962 
Phone:  (252) 793-4041 
Fax:   (252) 793-3195 
Description:  Investigates cases of abuse and neglect of children and adults.  Food Stamps,  
  child support, emergency assistance, Medicaid, Work First program. Makes  
  referrals to appropriate resources. 
Cost:   None for most programs 
 

HEALTH DEPARTMENTS 
 
Beaufort County Health Department 
Address: 1436 Highland Drive, Washington, NC 27889 
Phone:  (252) 946-1902 Ext 226 
Description:   Prenatal Care, WIC, Hypertension Screening, Breast and Cervical Cancer Control 
  Program, Family Planning, Child Services Coordination, Immunization. 
Cost:    Varies.  Fees for services may be subject to income verification based on family  
  size and amount of total income. 
Hours:   Monday through Friday 8:00 a.m. to 5:00 p.m. 
 
Craven County Health Department 
Address: 2818 Neuse Boulevard, PO Drawer 12610, New Bern, NC 28561 
Phone:  (252) 636-4920 
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Website: http://www.cravencounty.com/depts/hth/hthmain.htm 
Description:   Cancer screening - breast, cervical, testicular and prostate examinations;   
  Colonoscopy Clinic is offered for persons who qualify. Family Planning,   
  Maternity Clinic, STD Screening. Hypertension - blood pressure monitoring and  
  screening. Tuberculosis - TB skin testing, patient monitoring and medication  
  provided at no charge.   Children:  Wellness Checkups, care for injury, sickness  
  and other health problems. Free Immunizations. Neurology Clinic - evaluation  
  and treatment for eligible children with neurological problems (seizures,   
  migraines, etc.). Cardiology Clinic - evaluation and treatment by East Carolina  
  University School of Medicine Pediatric Cardiologist for children with heart  
  problems. Child Services Coordination, Dental Care for elementary school  
  children, Youth Asthma Management, WIC. 
Cost:    Varies.  
 
Edgecombe County Health Department 
Address: 2909 Main Street, Tarboro, NC 27886 
Phone:  (252) 641-7531 
 
Greene County Health Department 
Address: 227 Kingold Blvd, Suite B, Snow Hill, NC 28580 
Phone:  (252) 747-8183 
 
Lenoir County Health Department  
Address: 201 North Mclewean Street, PO Box 3385, Kinston, NC 28502 
Phone:  (252) 526-4212 
Description: Family Planning, Low-Moderate Risk Maternity , High Risk Maternity, and  
  Maternity Care Coordination; Breast and Cervical Cancer Control and Prevention; 
  Health Promotion (community); Maternity Care Coordination, and    
  Communicable Diseases Control (Tb/STDs/HIV/AIDS).  Child Health Programs  
  provide routine, periodic, well-child physical assessments and other health  
  maintenance services to children such as developmental screenings and   
  immunizations.  WIC, Nutrition Supplement Program 
Cost:  Varies 
 
Health Department for Martin, Tyrell, Washington Counties 
Address: 210 West Liberty Street, Williamston, NC 27892 
Phone:  (252) 792-7811 
 
Pitt County Health Department 
Address: 201 Government Circle, Greenville, NC 
Phone:  (252) 902-2305 
Appointments: (252) 902-2449 
WIC:   (252) 902-2393 
Description:    Complete physical exams including PAP Smears, Pelvic Examinations,   
  Cholesterol, Diabetes, and Blood Pressure screening, HIV Testing and   
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  Counseling, STD Testing and treatment, Immunizations, TB and Sickle Cell  
  screening, Well Child Clinic, Children’s Dental Health Care, and WIC 
Cost:    Some are free.  Most available on sliding scale. (Proof of income required.)   
  Medicaid Accepted. 
Hours:   Monday, Wednesday, Thursday, Friday 8:00 am - 5:00 pm;  
  Tuesday 8:00 am - 6:00 pm 
 

VICTIMS ADVOCATES &  
DOMESTIC VIOLENCE PROTECTIVE ORDERS 

 
Also see Domestic Violence Programs 
 
Greenville Police Department  
Address: 500 South Greene Street, Greenville, NC 27834 
Phone:  (252) 329-4181 
Description:  Provides police officers and victim advocates for victims of crime, such as  
  homicide, suicide, sexual assault/rape and domestic violence. Assists with   
  victim’s compensation and filing protective orders. Coordinates support groups  
  and counseling and provides literature and information on various topics. 
Hours:   24 hours 
 
Pitt County Sheriff’s Department  
Address: 100 West Third Street, Greenville, NC 27834 
Phone:  (252) 902-2665 
Description:  Provides emotional support to victims of crime (domestic violence, homicide,  
  robbery, assault, etc.,) and their families 24 hours a day (on call). Works with a  
  victim from when the crime occurred through the court process, explaining the  
  various court proceedings and accompanying to court. Also provides necessary  
  information and referral. Victim’s compensation, transportation and child care  
  services during court proceedings are also provided. 
Hours:   24 hours  
 
Wilson County Sheriff’s Department 
Address: P O Box 166, Wilson, NC 27894 
Phone:  252-237-2118 

 
MEDICAL CARE 

 
Craven County 
MERCI Clinic  
Address:  1315 Tatum Drive, New Bern, NC 28560 
Phone:  (252) 633-1599 
Website: http://www.Merciclinic.org 
Description:   Limited acute & Chronic Illness, Social Services, PAP Assistance Adults between 
  18 and 65 years of age, NO health insurance, including Medicaid or Medicare  
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  Resident of Craven, Pamlico or Jones counties in North Carolina Household  
  income no greater than 200% of the federal poverty level  
Cost:    Free 
 
Greenville Community Shelter Clinic  
Mailing adrs:  PO Box 8322, Greenville, NC 27835 
Clinic adrs:  1600 Street, Greenville, NC 27835 
Phone:  (252) 758-9244 
Website: http://www.ecu.edu/org/gcsc 
Description:   Basic medical service and referrals to people who cannot obtain these services  
  elsewhere. 
Cost:    Free 
Hours:   General Clinic on Mondays from 6:30 pm to 8:00 pm, and for Women &   
  Children’s Clinic on the first and third Thursday of each month from 6:30 pm to  
  8:00 pm. 
 
Pitt County Care Clinic  
Mailing adrs: c/o Dr Thomas Irons, Office of Regional Health Services 

525 Moye Boulevard, Greenville, NC 27834 
Clinic adrs: 550 River Road, Grimesland, NC 
Phone:  (252) 744-2983 
Description:   Basic medical care, clothing, and food services 
Cost:    Free 
 

MISCELLANEOUS 
 
ECU TEDI Bear Team (child abuse) 
Address: 2303 Executive Circle, Greenville, NC 27834 
Phone:  (252) 744-8334 
Description:  The Department Services or law enforcement must make referral for services.   
  Serves children that have been physically and sexually abused and/or neglected as 
  well as non-offending family members. Provides “nurturance” parenting   
  programs and educational outreach. A team of physicians, nurse practitioner,  
  social worker and therapist work to provide medical exams, counseling and  
  referrals.  
Hours:   Monday thru Friday 8:00 am to 5:00 pm 
 
Community Resource Center, Marine Corps Air Station, Craven/CP 
Address: Building 232, MCAS, Cherry Point, NC 28533-0009 
Phone:  (252) 466-4401 
Description:   Attempts to find employment for spouses - Referral for emergency shelter for  
  abused spouses - Program for abusive parents and abused children - Maintains  
  listings of self help groups - Battered Spouse Program for active and retired  
  military personnel and dependents with valid military identification and DOD  
  employees 
Cost:    None 
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Hours:   Monday through Friday 7:30 am-4:30 pm 
 
Council on Aging (elder abuse) 
Ayden Senior Center 

Address: Arts and Recreation Bldg., North Lee St., Ayden, NC  
Phone: (252) 746-7037  

Farmville Senior Center,  
       Address: Community Center, 417 S. Main Street, Farmville, NC 27828  
       Phone: 252-753-2424  
Greenville Senior Center,  
      Address: 1717 W. 5th Street, Greenville, NC  

Phone: 252-752-1717 
Grifton Senior Center 
      Address: Grifton Civic Center, Quickshore Drive, Grifton, NC 28530  
      Phone: (252) 524-5072  
Winterville Senior Center 

Address: Community Center, 201 N. Railroad St. Winterville, NC 28590  
Phone: 252-756-7919  

Description:   
 Caregivers - help elderly people live independently for as long as possible by bringing 

trained volunteers from the community into their homes to provide companionship, 
transportation and relief for family caregivers, etc.  

 Home Delivered Meals - delivers meals daily to homebound, at-risk elderly residents of 
Pitt County who live alone or have no other source to provide meals.  

 Senior's Health Insurance Information Program - answers questions and counsels citizens 
about Medicare, Medicare supplements and other health insurance. 

 Senior Info Line - an information and referral service for Pitt County senior citizens, their 
family members and caregivers. 252-752-1717  

 Transportation - provides general transportation (available in many areas) to transport 
individuals from their residence to these senior centers, and transportation to medical 
appointments (based on assessment from social worker and available funds).  

 Senior Centers - Pitt County has five senior centers that provide nutrition in a group 
setting, in addition to other services. Activities, educational programs, nutritional 
information and entertainment are scheduled monthly at each center. 

Cost:     Contributions accepted 
Hours:   8:00 -5:00 (Greenville Office) 
 
Carolina Pregnancy Center 
Address: 845 B John Hopkins Drive, Greenville, NC  
Phone:  Greenville:  252-757-0003 
  Washington: 252-946-8040 
Toll Free: 1-800-395-HELP (4357) 
Description:   Provides services to women facing an unwanted pregnancy.  Services include  
  options counseling, continuing emotional support, referrals to community   
  agencies, referrals for prenatal care, free maternity clothes, free baby clothing and 
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  items, adoption information and referrals, our own parenting classes, housing  
  referrals, and post abortion support. 
Cost:   Free 
 
The Family Center 
Address: 805 S. Evans Street, Greenville, NC 27858 
Phone:  (252) 758-5021 
Email:  thefamilycentergreenville@yahoo.com 
Description:  The Family Center is owned and operated by The Family Violence Program of  
  Pitt County and provides supervised visitation and safe exchange services for  
  parents and children.  The service is not limited to domestic violence victims and  
  is open to all counties 
Cost:    Fees are $20 per month for supervised visitation, which is paid by the visiting  
  parent.  Monitored Exchanges are $15 per month per parent. 
Hours:   Visitations and Exchanges on Tuesday, Friday and Sunday from 3:00 pm to 8:00  
  pm.  Office hours:  Tuesday and Friday mornings and Thursday, 9:00 – 5:00.  
 
REAL Crisis (Sexual Assault) 
Address: 600 East 11th Street, Greenville, NC 27858 
Phone:  (252) 758-4357 
Description:  24-hour information and referral, as well as free, confidential, supportive   
  counseling. 
Cost:    Free 
Hours:   24 hour  
 
 

STATE RESOURCES 
 
Careline (referrals) 
Toll Free: 1-800-662-7030 
Website: http://www.nccareline.org/ 
Description: North Carolina Department of Health and Human Services’ (NCDHHS) toll-free  
  Information and Referral telephone service. Information and Referral Specialists  
  provide information and referrals regarding human services in government and  
  non-profit agencies. 
Cost:    Free 
Hours:   Monday thru Friday 
 
NC Medical Society 
Toll Free: 1-800-722-1350 
Website: http://www.ncmedsoc.org/pages/prc/patients.html 
Description:   Provides information and resources for medical conditions. 
Cost:     Free 
Hours:   Monday thru Friday, 8:30 – 5:00 
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Foundation, N. C. Healthy Start, Wake/Raleigh 
Address: 1330 St. Mary’s Street, Suite 204, Raleigh, NC 27605 
Phone:  1-800-367-2229 
Description:   Increase public awareness and public involvement in the issues relating to the  
  prevention and reduction of infant death and the promotion of the health and  
  development of young questions about pregnancy or raising children 
Cost:    Free 
Hours:   Monday through Friday 9 am-5 pm, recorded message after hours, closed   
  holidays 
 
North Carolina Crime Victims Compensation Commission 
Address: Department of Crime Control and Public Safety, Division of Victim   
  Compensation Services, 4703 Mail Service Center, Raleigh, NC 27699-4703 
Phone:  (919) 733-7974 
Toll Free: 1-800-826-6200 
Description:  A program designed to reimburse citizens who suffer medical expenses and lost  
  wages as a result of being the victim of a crime (homicide, domestic violence,  
  rape/sexual assault, assault, etc.) 
Cost:    None 
Hours:   Monday through Friday 8:00 am to 5:00 pm 
 
NC Coalition Against DV 
Address: 123 W. Main Street, Suite 700, Durham, NC 27701 
Phone:  (919) 956-9124 
Fax:   (919)682-1449 
Toll Free:  1-888-232-9124 
Website: http://www.nccadv.org 
Description:    Provides a list of resources and information about domestic violence and sexual  
  assault. 
Cost:    Free 
Hours:   Website 24 hours; Monday –Friday 9:00-5:00 
 

NATIONAL RESOURCES 
 
National DV Hotline 
Hotline: 1-800- 799-SAFE (7233) 
TDD phone: 1-800-787-3224 
Office phone:  512-453-8117 
Fax:  512-453-8541 
Description:  Provides information and referrals for victims of domestic violence. 
Hours:   24 hours 
 
National Sexual Assault Hotline 
Phone:  1-800-656-HOPE 
Website: www.rainn.org 
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Description:   Provides victims of sexual assault with free, confidential support and information  
  about what to do after an assault, the location of a local crisis center. 
Hours:   24 hours 


