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Dr. Pamela Jackson 
Fayetteville State University 

Management 
(910) 672-1818 

Email: pjackson@uncfsu.edu 
 

Education 
 
PhD, University of North Carolina at Charlotte, 2006. 

Major: Information Technology 
 
MBA, Fayetteville State University, 1995. 

Major: Business Administration 
 
MPA, Troy State University, 1986. 

Major: Public Administration 
 
BA, Albion College, 1978. 

Major: Sociology and Psychology 
 

Professional Positions 
 
Other 

 
Assistant Professor, School of Business and Economics, Fayetteville State University. (August 

2006 - Present). 
 

Professional Memberships 
 
Academy of Management. 

 

TEACHING 
 

Teaching Experience 
 

Fayetteville State University 
MIS 300, Principles of MIS, 4 courses. 
MIS 430, Networks and Communications, 5 courses. 
MIS 498, Information Systems Internship, 1 course. 
MIS 499, MIS Co-Op, 1 course. 
UNIV 102, Freshman Seminar, 1 course. 

 

RESEARCH 
 

Published Intellectual Contributions 
 
Book Chapters 

 
Jackson, P., Robbins, S., Jackson, P. (2008). E-Commerce Development in China: An 

Exploration of Perceptions and Attitudes. In NA (Ed.), Emerging Markets and E-Commerce in 
Developing Economies (pp. 0). Idea Group. 

 
Refereed Journal Articles 
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Nijhawan, I., Jackson, P. (2011). Economic Impact of Base Realignment and Closing on the Fort 
Bragg Region. Journal of Economic Research and Education, 12(2), 1-12. 

 
Gurley, K., Wilson, D., Jackson, P. (2010). Developing leadership skills in a virtual simulation. 

Journal of Business and Educational Leadership, 2(1), 106-115. 
 
Jackson, P., Jackson, P. (2007). A Comparative Examination of Individual Differences and Beliefs 

on Technology Usage: Gauging the Role of the IT Artifa. Journal Of Computer Information 
Systems. 

 
Other 

 
Jackson, P., Beratan, K. (2011). Entrepreneurial Network Development Linked To A 

Southeastern North Carolina Regional Food System Initiative: Building. USDA. 
 
Nijhawan, I., Jackson, P. (2010). Fayetteville HOPE VI First Annual Evaluation Report: January 

2009-December 2009. 
 
Jackson, P., Nijhawan, I., Aghajanian, A., Spillman, J. (2010). The Economic Impact of BRAC on 

the 11 Member Counties : Bridging the Gap for Socially and Economically Disadvantaged 
Population.. http://www.bracrtf.com/ 

 

Presentations Given 
 
Jackson, P., AACSB Associate Dean's Conference, "Creating a Repository for Assessment 

Data," AACSB, Tampa, Florida. 
 
Nijhawan, I. (Presenter & Author), Jackson, P. (Presenter & Author), BRAC Meeting, 

"Microenterprises," UNC, Fayetteville State University. (June 30, 2011). 
 

Contracts, Grants and Sponsored Research 
 
Contract 

 
Nijhawan, Inder (Co-Principal), Jackson, Pamela, "Hope VI Evaluation," Sponsored by 

Department of Housing and Urban Development, Local, $11,000.00. (January 2009 - 
December 2012). 

 
Grant 

 
Gammans, Richard E (Co-Principal), Jackson, Pamela (Co-Principal), "Expanding Global 

Business Education for Students and Businesses in Southeast North Carolina," Sponsored 
by Dept. of Education Business International Education, Federal, $133,208.00. 

 
Williams, Thomas (Supporting), Jackson, Pamela (Supporting), Tavakoli, Assad (Supporting), 

"Study of DOD Failure to Meet Contract Award Requirement for SDVOSBs," Sponsored by 
Department of Defense, Federal. 

 
Jackson, Pamela (Principal), Williams, Thomas (Supporting), "Entrepreneurial Network 

Development Linked To A Regional Food System: Building Innovation Capacity In Limited 
Resource Rural Households," Sponsored by USDA, Fayetteville State University, 
$407,000.00. (April 1, 2011 - March 31, 2014). 

 
Nijhawan, Inder, Jackson, Pamela, "Free Enterprise Chair," Sponsored by BB&T, Private, 

$1,400,000.00. (December 2008 - December 2012). 
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Powell, Christine Elizabeth (Co-Principal), Tavakoli, Assad (Principal), Jackson, Pamela 

(Co-Principal), "SBA/TMCF Small Business Start-Up," Sponsored by Thurgood Marshal 
College Fund (TMCF), Federal, $10,000.00. (June 16, 2009 - October 11, 2010). 

 
Powell, Christine Elizabeth (Co-Principal), Tavakoli, Assad (Principal), Jackson, Pamela 

(Co-Principal), "Research on the Impact of and Need for SBA Products in Rural Areas," 
Sponsored by Thurgood Marshal College Fund (TMCF), $20,000.00. (June 2009). 

 

SERVICE 
 

College Service 
 
Committee Member, SBE Strategic Planning Committee. (August 2009 - Present). 
 
Co-Chair, SBE AACSB Assessment Committee. (August 2006 - Present). 

 

University Service 
 
Committee Member, Academic Integrity Board. (November 2010 - Present). 
 
Committee Member, Student Success Committee. (October 2010 - Present). 
 
Committee Chair, FSU Athletic Council. (August 2009 - Present). 
 
Committee Chair, SACS Financial Resources Subcommittee. (August 2009 - Present). 
 
Committee Member, SACS Steering Committee. (August 2009 - Present). 

 

Professional Service 
 
Reviewer, Book, Academy of Management. (2005 - Present). 
 
Reviewer, Paper or Article, European Journal of Information Systems. (2005 - Present). 
 
Reviewer, Book, International Conference on Information Systems. (2005 - Present). 
 
Reviewer, Book, Omega. (2005 - Present). 
 
Reviewer, Paper or Article, Databases for the Advancement of Information Systems. (2003 - 

Present). 
 
 

  
 


