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Dr. Dawn Wilson 
Fayetteville State University 

Management 
(910) 672-2415 

Email: dwilson8@uncfsu.edu 
 

Education 
 
DHA, Central Michigan University, 2006. 

Major: Healthcare Administration 
Dissertation Title: Identification & Evaluation of Critical Success Factors for Profitability in 
Two Alaskan Skilled Nursing Facilities 

 
MA, Central Michigan University, 1999. 

Major: Health Promotion Program Management 
Dissertation Title: Binge Drinking 

 
BS, Central Michigan University, 1995. 

Major: Public Health 
 

Professional Positions 
 
Professional 

 
Administrator, Caromont Health System, Courtland Terrace. (June 2009 - August 2009). 

 
Director, Managed Services Organization, Providence Health System Alaska. (September 2006 - 

July 2007). 
 

Administrative Assignments 
 
Director. (July 2008 - June 2009). 

 

Licensures and Certifications 
 
Nursing Home Administrator, Federal Government. (September 1997 - September 2012). 

 

Professional Memberships 
 
Secretary local chapter SHEF, American College of Healthcare Executives. (September 2004 - 

Present). 
 
Rotary International. (September 1998 - Present). 
 
Past President, Zonta International. (September 1998 - Present). 

 

Development Activities Attended 
 
Continuing Education Program, "Person-Centered Thinking," Eastern AHEC. (September 22, 

2010 - September 23, 2010). 
 

TEACHING 
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Teaching Experience 
 

Fayetteville State University 
1 course. 
HCM 310, Healthcare Organization and Delivery, 2 courses. 
HCM 311, 2 courses. 
HCM 330, 1 course. 
HCM 350, 3 courses. 
HCM 450, Healthcare Senior Seminar, 3 courses. 
HCM 490, 1 course. 
HCM 681, Healthcare Finance, 3 courses. 
HCM 683, 4 courses. 
MGMT 311, Principles of Management, 1 course. 
MGMT 420, Organizational Behavior, 4 courses. 
MGMT 421, Quality Management, 2 courses. 

 

Non-Credit Instruction 
 
Guest Lecture, Duke University, 12 participants. (2010 - 2011). 
 
Continuing Education, CLA, 25 participants. (2009). 

 

RESEARCH 
 

Published Intellectual Contributions 
 
Refereed Journal Articles 

 
Wilson, D., Allen, D. F. (2011). Success rates of online versus traditional college students. 

Research in Higher Education Journal, 14, 4-12. 
 
Gurley, K., Wilson, D., Jackson, P. (2010). Developing leadership skills in a virtual simulation. 

Journal of Business and Educational Leadership, 2(1), 106-115. 
 
Wilson, D. (2010). Identification & Evaluation of Critical Success Factors For Profitability in Two 

Alaskan Skilled Nursing Facilities. American Journal of Business Research, 3(1), 53-69. 
 
Gurley, K., Wilson, D. (2010). Developing leadership skills in a virtual simulation: coaching the 

affiliative style leader. Journal of Instructional Pedagogies, five, 46-59. 
 
Conference Proceedings 

 
Wilson, D., Allen, D. F. (2010). Success Rates of Online Versus Traditional College Students. 

National Symposium of Student Retention. 
 
Gurley, K., Wilson, D. (2010). Developing Leadership Skills in a Virtual Simulation: Coaching the 

Affilitiative Style Leader. Las Vegas: ASBBS Conference. 
 

Presentations Given 
 
Wilson, D., Vickers, D., SALT Conference, "Achieving Classroom Efficiency: One Instructor, One 

Class, Three Modes of Delivery," Society for Applied Learning Technology, Washington DC. 
(August 19, 2010). 
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Wilson, D., Vickers, D., UNCTLT, "Achieving Classroom Efficiency: One Instructor, One Class, 
Three Modes of Delivery," University of North Carolina, Online Presentation-Second Life. 
(April 14, 2010). 

 
Wilson, D., American Society of Business and Behavioral Sciences, "Teaching Students in Virtual 

Leader," ASBBS, Las Vegas< NV. (February 20, 2010). 
 
Wilson, D., Brown, S., Kirkpatrick, K., Classroom Learning Assessment, "Developing CLA for the 

classroom," Fayetteville State University, Fayetteville, NC. (October 2009). 
 
Brown, S. (Presenter & Author), Kirkpatrick, K. (Presenter & Author), Wilson, D. (Presenter & 

Author), Saturday Academy, "[CLA]ssroom Workshop," Center for Innovation in Teaching and 
Learning, Fayetteville State University. (November 22, 2008). 

 

Contracts, Grants and Sponsored Research 
 
Grant 

 
Wilson, Dawn (Principal), "Innovations in Teaching Technology," Sponsored by Thurgood 

Marshall College Fund, Federal, $50,000.00. (2009 - 2010). 
 

Intellectual Contributions in Submission 
 
Journal Articles 

 
Wilson, D. An Investigation of the Potential Gender Bias Impacting Senior Management 

Positions. Journal of Healthcare Management. 
 

Research in Progress 
 
"Financial Implications of Medicare and Medicaid Fraud" 

This study analyzes the implications of Medicare and Medicaid fraud on the profit and loss 
statements of the healthcare industry 

 
"Success Rates of Online Versus Traditional College Students" (On-Going) 

This research studies the differences between successful online students versus traditional 
students taking into account GPA, demographics, SAT scores, etc. 

 

SERVICE 
 

Department Service 
 
Committee Chair, Management Recruitment. (September 2010 - Present). 
 
Committee Member, Recruitment. (2009 - Present). 
 
Faculty Advisor, Society for the Advancement of Management. (2008 - Present). 
 
Committee Member, Chair Search Committee. (2010 - 2011). 

 

College Service 
 
Committee Member, Online teaching standards. (2010). 
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University Service 
 
Committee Chair, Academic Affairs Committee. (2010 - Present). 
 
Committee Member, Exceptions Committee. (2009 - Present). 
 
Committee Member, Faculty Senate. (2009 - Present). 
 
Committee Member, SACS. (2009 - 2011). 
 
Committee Chair, Appeals committee-graduate council. (2008 - 2010). 
 
Committee Member, Graduate Council. (2008 - 2010). 

 
 

  
 


