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What is
Upswing?

To create a
connected education
experience for
underserved students

A virtual assistant and integrated
student services platform to
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reach, relate to, and retain your
non-traditional students.




How it all
Got Started

\."




22,197

Upswing has prevented 20,000+ dropouts  cosus
since 2014

12,647
dropouts
prevented

5,839
dropouts
prevented
1,557
149 dropouts
dropouts prevented
prevented
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How Upswing Measures Student Engagement
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Your school partners
with Upswing

All Students

Students loginto
Upswing for the first
time

Logged into Upswing

Students ask for help
using one of Upswing's .
resources

Requested Help

Students receive help

Recei Hel .
from Upswing forthe & eceived Help - - ', '
first time P W
Power User
Students use Upswing @

resources 3+ times

Upswing's Student Engagement Funnel



This is Top Up:

U Home
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Hi, Jake!

What would you like to do today?

Meet with a tutor

Find and leam more about tutors that specaize In your
Subject, sefect & Bime that works for you, and schedule &
Sossi0n with 2 tutor,

Upload an assignment for review

Sutenit an assignement fOr review by & writing o SUtgect expert,
Check on the status of your review, and recee fesdback on
POW 10 #prove your assignment.

Format your citations

Learm how to Ote any source in both MUA and APA and quickly
format your Reference List o Works Ciied page with our
lightning fast citation engine.

Meet with an advisor
Find an advisor and schedule an online or In-pesson

Sppointment 1o get the help you need 10 Make scademic and

@ Visit Upswing's Writing Lab
From resding the prompt 10 editing your second draft, lean

how to master every stage of the weiting process with
Upswings Writing Lab.

@ Read your messages
FInd out whether & 1Bor Or S0WMSOr Can help you with &

particudar togec, reply to messages, and foliow up afer &
3500 Of appointment.

*Tutoring sessions with
video/audio/chat capabilities

*Appointment scheduling or
on-demand sessions available

*Virtual Whiteboard



https://www.youtube.com/watch?v=8h3vsdrO4ZQ&t=7s

This is Ask Up:

bpswmg Essay Review

o by AskUp

Hi, Amanda! Thanks for sending your definition essay to Upswing. My name is Naomi.
I'm a writing coach with Upswing. In this review, |'ll walk you through your essay’s
strengths, the areas thal need more altention, and any other points that you requested

*Students can submit their o sumiasn.
papers to receive a review on N

their writing process, thesis
statement, and .

H H The Georgia Aguarium
organizational structure. P 1oy PP
aver 10 millon gallons of waler. The aquarium houses more than 06,00 sh divided up ™" bt
between 500 species in 60 habitats, with more than a million cubic feet of water and i
12,000 square feet of viewing windows. It also has six main exhibits that are all ;ir:nmmmw:dd." £x

amazing, | have seen them myself many times. The Georgia Aquarium Is the best syt i

‘Tead with 1) your d am th

Anuariim in tha wnrdd and my favnrita niacs tn visit haraiea it has & maseiva indnar 2)a preview of the (typlesily 3) potncs you wil cover.



https://www.youtube.com/watch?v=WjiYUKp2r-4&t=15s

This is the Writing Lab:
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Welcome to the Upswing Writing Lab!

Upswing's Writing Lab is designed to help you through every stage of the writing process. Follow the links below to learn more about:
[+]
o id

) ox ¢
The Writing Process Pre-writing Drafting
Learn about the four stages of the writing process. Learn how to plan before you start writing. Learn how to write a first draft.
MacBook Air



https://www.youtube.com/watch?v=r7m6376l750&feature=youtu.be

How will this
help your

students be
more
successful?

connects students to
resources on and off campus
where students are at - on their
phones.

enables students to receive
free, 24/7 online tutoring services
in any subject.

allows students to receive
feedback from writing
professionals to help them improve
their writing process.

helps students improve
their writing abilities and learning
independence.



Breakthrough Student Moments

“Last week, after failing the Pre-assessment, | stayed really late reviewing the Coaching
Report. | was really frustrated on some problems | failed during the assessment, then, |

requested a tutor and... WoWahelexplained sowell I could Understand everything: Today,

took the pre-assessment again. [ passed!”

“One thing | loved about the tutors | worked with was how they encouraged me to work
through the problems | was struggling with. They nudged me but didn't just show me the
solution. This helped engage my learning and helped the concepts stick even better.
Devanada was working through the complex word problem with me and | was stuck
because | couldn’t see the method the way it was being taught in my course. DéVanada

“| was working with Nick on Macroeconomics and then all'of @ sudden everything came

together. | thought this class was never going to make sense, but thanks to the help |
received from Nick | was able to pass Macroeconomics thanks to Upswing.”










