How to Install and Use GlobalProtect VPN Client on MacOS:


1. Browse to https://vpn.uncfsu.edu in your web browser.

2. [bookmark: _GoBack]Log in using your FSU username and password. 
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3. Click 'Download Mac 32/64 bit GlobalProtect agent' and then 'save file' to download the installer.
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4. Run the downloaded file. You will need your computer's admin username and password to install.
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5. From the GlobalProtect Installer, click continue.










6. On the destination select screen, select the install folder and then click continue. 
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7. Click install to confirm that you want to install GlobalProtect.
8. When prompted, enter your Username and Password, and then click install software to begin the installation.

9. When this security box appears, users MUST click the “Open Security Preferences” Button (NOT the OK Button)
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10. Click the “Allow” button at the bottom of the “Security & Privacy” box to allow the Palo Alto Extension.
11. After installation is complete, close the installer.
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12.Type vpn.uncfsu.edu into the Portal Address field and click Connect. Choose from the dropdown box (Staff, Banner, or Vendor) then sign in with your username and password.
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13.Once you are connected to the VPN, the global protect icon in the menu bar will show a white shield.
        [image: ]
image1.png
paloalto

NETWORKS

GlobalProtect Portal

I —
| E—

“so% v





image2.png
2 paloalto

NETWORKS®

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.





image3.png
1 Downloads
Boo = # & o

Q Search

Favorites

@) Airdrop

All My Files
& iCloud Drive
#A; Applications.
[ Desktop
[H Documents
© Downloads

Devices
© Remote Disc

Name ~  Date Modified size.

GlobalProtect.pkg Today, 11

AM aMB

@ Macintosh HD > B Users > % thowe »> I Desktop > M Downloads > @ GlobalProtect.pkg.





image4.png
© Introduction

© Destination Select

 Installation Type
Installation

Summary

‘@ Install GlobalProtect

Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

software.

Continue





image5.png
'@ Install GlobalProtect

Select a Destination
[ Slctthedik where you van to st the Globarotect
 Destination Select
Installation Type
nstallation i
Summary
Macintosh HD

48119 Ga svsiabie
439,07 G total

Instaling this software requires 30.9 M8 of space.

‘You have chosen to instalthis software on the disk “Macintosh
HO™.

GoBack || Continve




image6.png
System Extension Blocked

A program tried to load new system extension(s)
signed by “Palo Alto Networks". If you want to enable
these extensions, open Security & Privacy System
Preferences.

Open Security Preferences [ ok}




image7.png
se0 < ‘Security & Privacy. Q

TN Fiovain Feowat _priacy

Alogin password has been set or this user _Change Password.

B Rerir peosword  Sriutes e seep rsrven sevr beohs

Allow apps downloaded from:

‘System software from doveloper *Palo Ao Networks” was blocked Allow
from loading.




image8.png
‘Welcome to GlobalProtect
Please enter your portal address

&

GlobalProtect

Sign In

Enter login credentials

SignIn

|

Cancel





image9.png
’ GlobalProtect F o
|

Connected

You are securely connected to the
corporate network





